Source: e-Expectations Research conducted by Noel-Levitz, James Tower and NRCCUA, June 2006 (via OmniUpdate Conference February 2007)
 

Web survey - 1000 respondents at gradschools.com  
(yes, its a biased online survey it looks like, but still very informative....):
 

by their junior year they have: 


1. Submitted an online inquiry form (71%)
2. Created a profile (on a college site) that describes you for other
prospective students to read (43%)
3. Personalized a Web site (42%)
4. Completed a tuition cost calculator form (38%)
5. Read profiles of current students (36%)
6. Viewed a virtual tour (35%)
7. Forwarded a Web page to a friend/family member (31%)
8. Read a blog written by a current student (30%)
9. Requested a campus visit by completing a form (27%)
10. Exchanged instant messages with an admissions counselor or
student worker (21%)

 

these students would like to be able to do the following on our site(s):
1. Complete a financial aid estimator form (88%)
2. Complete a tuition cost calculator form (83%)
3. Complete an admissions application online (81%)
4. Request a campus visit by completing a form (81%)
5. IM with an admissions counselor or student worker (72%)
6. Complete a form to RSVP for a campus event (72%)
7. Inquire online (70%)
8. Read profiles of faculty (64%)
9. E-mail a faculty member (64%)
10.Read a blog written by a member of the faculty (64%)
11.Read profiles of current students (63%)
12.Read a blog written by a current student (63%)

13. View a virtual tour (63%)
14. Personalize a Web site (62%)
15. E-mail current students from the site (61%)
16. Fill out a form to get a personalized viewbook PDF (59%)
17. Forward a Web page to a friend/family member from any college
site (58%)
18. Read profiles of alumni (56%)
19. Download a podcast (54%)
20. Participate in an online chat event on any college Web site (51%)
21. Create a profile that describes you and your interests like "My
Space" or "Live Journal” (46%)
22. Download a video podcast (46%)
23. Subscribe to an RSS or XML feed (45%) 

The content that matters to them the most includes:

 

1. Scholarship
2. Academic program/major
3. Financial aid
4. Tuition and fees
5. Housing/residence life
6. Student life and activities
7. Faculty and teaching
8. Job placement rates
9. Visiting campus
10. Graduate school placement
11. Internship or co-ops
12. Athletic program information
13. Accreditation

What prospective students are doing to research schools before they apply: 
 

* Visit the school’s Web site—89%
* Ask my high school guidance counselor about the school—88%
* Ask a teacher or coach about the school—87%
* Look at other sites that give ratings/info about the school—85%
* Meet with an admissions rep. when they visit my high school—80%
* Virtual tour online—79%
* Look at college rankings—US News & World Report—79%
* Look at guidebooks, like Peterson’s—77%
* Visit the campus without seeing anyone from admissions—68%
* Visit campus for an organized tour or admissions event—63% 

 

View more: http://www.omniupdate.com/events/2007/userconference/presentations/2-OU-E-expectations-2-26-07.pdf
 

